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Bua KoHTpons (Hagsopa) n ero Homep: 108 - PermoHanbHbIN rOCYAaPCTBEHHbIA KOHTPOJIb
(Hap30p) B chepe coumnanbHOro obcnyXneaHus

Bua npodpumnakTnueckoro meponpmaTus: ObbasneHne npeaocTepexeHus
[aTbl NnpoBeAeHUs NPOPMNIAKTNUECKOTO MepPonpUATHs

[aTta o6bsaBneHus npepoctepexeHusn: 01.06.2026

OcHoBaHuMA NpoBeAeHUA NpodUuNakTUYECKUX MEPONPUATUNA

1. OcHoBaHuMe nNpoeeaeHUs NnpodunakTudecknx Meponpuatnin: (H248-3) ObbasneHue
npenocTepexeHns No pesysbTataM NPoOBeAeHUSs KOHTPOLHOIO (HaA30PHOr0) MeponpusaTus 6es
B3aMMOLENCTBUA C KOHTPOJINPYEMbBIM JINLLOM
HononHutenbHo: 78001087800001069296

CBepeHus o cogep>XaHmm npepocrtepe>keHus

OnucaHue npegoctepexxeHnsa: OTAENOM perMoHanbHOro rocyAapCcTBeHHOr0 KOHTPOA
(Hap30pa) B chepe CoOUMANIBHOIO 0bCNYKMBAHMA HaceneHua KoMmuTteta no counanbHON NoanTuKe
CaHkT-lNeTepbypra (nanee - KOMUTET) B COOTBETCTBUM C YacTAMU 3,4 cTaTbk 56, 4acTblo 2 CTaTby
57, ctatben 74 depepanbHoro 3akoHa ot 31.07.2020 Ne 248-93 «O rocynapcTBEHHOM KOHTpoJie
(Haa30pe) M MyHUUMNaNbHOM KOHTpone B Poccuiickorn depepalinm» B LLeNX OCYLLECTBIAEHUS
pPernoHasIbHOro rocyAapCTBEHHOro KOHTPOoA (HaA30pa) B chepe coumManibHOrO 06CyXKMBaHNSA B
CaHkT-lNeTepbypre B nepuog c 04.05.2026 no 29.05.2026 B oTHOWEHUM MexpermoHanbHoOM
06LLeCTBEHHONM OpraHu3aLmm CoLnanbHON NOAAEPXKKA U 3aWNTbl rpakaaH «EBpenckuii
BnarotBoputencHbin LleHTp «3aboTa - X3caa ABpaam» (panee - KOHTPOAMpPYEMOE JINLO)
NpoBeAEeHO KOHTPO/IbHOE (HaA30pHOEe) MeponpusaTue 6e3 B3auMoAeNnCcTBUS C KOHTPOMPYEMbIM
NMUOM - HabnoaeHne 3a cobnaeHneM obszaTeNbHbIX TPeboBaHUN (MOHUTOPUHI 6e30MacHOCTK) B
yacTu cobnogeHns TpebosaHun ctatbk 13 depepanbHOro 3akoHa ot 28.12.2013 N2 442-¢3 «06
OCHOBAX COLMANIBHOTO 0B6CNYXMBAHUA FpaxaaH B Poccunckon depepauumns», Mopaska pasmeLteHuns
1 06HOBNIEHUA MHGMOPMALUKM O MOCTABLLUKE COLLMAJIbHBIX YC/YT, BKJloYas TpeboBaHUs K
cozepxaHuio n popme NpepoCcTaBneHUs YKa3aHHON MHbopMaunmn, Ha oduLmManbHOM canTe

01.06.2026 13:53 CtpaHnua 1 n3 6



NMpodunakTnyeckoe meponpusTue
Ne 78261087800021912635 o1 01.06.2026

NocCTaBL KA COLNANbHBIX YCNYT B UHDOPMALMOHHO-TEIEKOMMYHUKALLMOHHOWN CeTU «MHTepHeT»,
YTBEPXAEHHOTO NPUKA3oM MUHUCTePCTBa TPpyAa U CoOLMaNbHON 3awunTbl Poccuiickorn depepaumm
o1 28.03.2025 Ne 163H, a Takke NyHKTOB 22, 23 lNpasnn opraHmnsauunm AeaTenbHOCTU
opraHusauui coumnanbHOro o6CyXKMBaHNSA, UX CTPYKTYPHbLIX NOAPA3LAENEHNN, YTBEPKLEHHBIX
npukasoM MuHuMcTepCcTBa TPyAa M COLManbHOWM 3awmnThl Poccnnckon depgepaumnm ot 14.05.2025 Ne
305H (nanee - obsasatenbHble TpeboBaHUS).

Mo pe3ynbTaTam NPOBEeAEHHOr0 MOHUTOPUHIa 6€30MNacHOCTY BbiAABJIEHbI HAPYLLUEHWUS
obsa3zaTenbHbIX TpeboBaHUI, YCTAHOBNEHHbIX cTaTbel 13 depepanbHOro 3akoHa ot 28.12.2013 Ne
442-93 «Ob ocHOBax couMasbHOrO 0bCYKMBaHMA rpaxaaH B Poccuiickorn degepaumnm» un
Mopsakom pa3smelieHns u obHoeneHUA MHMOPMALUMM O MOCTABLLUKE COLLMANbHBIX YCYT, BKJIOYas
TpeboBaHUA K coaepXKaHo 1 hopme NpefoCTaB/ieHNs YKa3aHHOW UH(OopMaLLMK, Ha
oduuManbLHOM carTe NOCTaBLWMKA COLUANBHBIX YCNIYT B MHOPMALMOHHO-
TeNeKOMMYHUKALLMOHHOW CeTu «MHTepHeT», YTBEPXKAEHHbIM NPUKa3oM MUHUCTEPCTBA TPYAA U
coumanbHou 3awnTbl Poccuiickon depepaymm ot 28.03.2025 N2 163H, B 4aCTu OTCYTCTBUA HA
canTe KOHTponmpyemoro nmua www.hesed.spb.ru cnegyouen nigpopmaumnm:

0 OMHAHCOBO-X03AUCTBEHHOW AeATeNbHOCTU (He pa3MeleHa nHGpopMaums 3a 2025 roa);

0 NpoBeAEeHUN HE3ABUCMMOM OLLEHKW KayeCTBa YC/IOBUIA OKa3aHMA YC/Iyr OpraHu3aumnaMm
CoLLManbHOro 0bCNYXKMBaHUA, KOTOpPas onpeaensaeTca YNoJHOMOYEHHbIM hefepanbHbiM OPraHOM
NCNOSIHUTENIbHOW BNACTMU.

Ha ocHoOBaHWM N3N0XEHHOr0, PYKOBOACTBYACh CTaTbén 49 denepanbHOro 3akoHa ot 31.07.2020
Ne 248-93 «O rocynapCTBEHHOM KOHTpoJe (HaA30pe) U MyHULUNanbHOM KOHTpone B Poccuinckon
depepaunmn», 06bABNAID NPefoCTEPEXEHNE O HEAOMYCTUMOCTU HapyLeHusa oba3aTenbHbIX
TpeboBaHUN MeXpernoHasibHOM OOLW,EeCTBEHHOW OpraHM3auun COLLMANIbHOM NOALEPXKKN U 3aLLUTbI
rpaxanaH «Esperickuii bnarotsoputensHbin LleHTp «3aboTa - X3caa ABpaam».

Mpeanaralo NpUHATL Mepbl MO obecnedyeHuto cobnoaeHms obs3aTeNbHbIX TPeboBaHWI U
HanpaeuTb B OTAeNn permoHanbHOro rocyfapCTBeHHOro KOHTpons (Haasopa) B cepe
coumanbHOro obcnyKmMBaHus HaceneHus Komureta ypegomeHve 06 NCNOMHEHWN
npepocrtepexeHna B cpok ao 01.07.2026.

B nopsaake, yctaHOBAeHHOM pa3genom 3.4 [onoxeHns o permoHasibHOM roCcyapCTBEHHOM
KOHTpose (Haa3ope) B cchepe coumanbHoro obcnyxmpaHusa B CaHkT-lMeTepbypre, yTBEPXKAEHHOTO
noctaHosneHuem lMpaButenbcrtea CaHkT-lMeTepbypra ot 14.12.2021 N2 985 «O pervoHanbHOM
rocyfapcTBEHHOM KOHTpoJie (Haa3ope) B cchepe coumanbHOro obcnyxmeaHusa B CaHKT-
MeTepbypre», KOHTPOIMPYEMOE NINL,O BNpaBe NOAATb BO3PAKEHME HA AAHHOE NpenocTepexeHune.

B uenax npodunakTuky HapyweHus obsa3aTeNibHbIX TPEOOBAHUI YBeAOMJISEM O BO3MOXHOCTH
NPOXOXAEHNA CAMOCTOATE/IbHOM OLEeHKN cobnoaeHuna obs3aTenbHbIX TpeboBaHMI
(camoobcneoBaHMSA), peanmM3oBaHHON B INYHOM KabuHeTe lOpUANYECKOro nua Ha canTe LleHTpa
pa3BUTUA U NOALEPXKKM NpeanpuHumaTenbcTea CaHkT-leTepbypra B ceTn «MHTepHeT»
(https://www.crpp.ru).

NHdopmaumsa o nopaake oCyLLeCTBAEHNA PerMoHanbHOIroO roCyAapCTBEHHOrO KOHTPOAA
(Hap3opa) B cepe coumnansHoro obcnyxumeaHusa B CaHkT-lNeTepbypre pasmelieHa Ha CTpaHuLe
Komnteta B MHOOPMALMOHHO-TENIEKOMMYHUKALLMOHHOWN ceTn MIHTepHeT No aapecy:
https://www.gov.spb.ru/gov/otrasl/trud/knd.

Coaep>kaHve npepocTepeXkeHUs:: Beinncka n3 npegoctepexenus, sepcus 1.pdf

CBepeHus o KOHTpoO/IMpyemMmom imue

Tun KOHTpoOJ/inpyemoro amuga: lOpuanyeckme nuua
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HanmeHoBaHune KoHTponmpyemoro nuua: MEXXPETMMOHAJIbHAA OBLLECTBEHHAA OPTAHU3ALNA
COUMAJIBHOWN NOALEPXKN N 3ALLNTBI TPAXAAH "EBPEMCKUW BNATOTBOPUTEJIbHBIN LLEHTP
"3ABOTA-X3C3/1 ABPAAM"

NpeHTndunKaunoHHbIi Homep Hanoronnatenswuka (MHH): 7806042351
OCHOBHOW rocyAapCcTBEHHbIA perncTpaumoHHblii Homep (OFPH): 1037858024808

MecTo HaxoXXaeHns (ocyLLeCTBIEHMSA AeATeNbHOCTU) KOHTpoaunpyemoro nnua: I.CAHKT-
METEPBYPI YJ1. BOJIbLWWAA PASHOYNHHAA A. 25 Kopnyc JINTEP A

Aapec mecta HaxoxxaeHus: r CaHkT-TeTepbypr, yn bonblas PasHounHHas, g 25 nutepa A

Hanunuwue npoeepsiemoro nuua B peectpe COHKO: [la

CBepeHUA 06 06BbeKTax KOHTPONSA

1. HaumeHoBaHuMe obbekTa KOHTposs: MOO BLL Xacaa ABpaam yn. Bonbwas PasHounMHHas, 4. 25
MecToHaxoxaeHue: r CaHkT-lNeTepbypr, yn bonbwas PasHoumHHas, 4 25 nutepa A
Tun obvekTa: [eaTenbHOCTb U AENCTBUA
Bupg, obbvekTa: [eaTeNnbHOCTb, AeNCTBUS (6e34eNCTBME) NOCTABLLMKOB COLMAJIbHBIX YC/IYT U3 yucna
HerocypapCcTBeHHbIX (KOMMEpPYeCKMX MU HEKOMMEpPYECKMX) OpraHM3aLni coLmanbHOro
0bCNYXNBAHUSA M UHAUBMAYANbHBIX NpeAnpUHUMATENEN, OCYLLECTBSIOWMX COLManbHoe
obcnykuneaHue (fanee KOHTPONPYeMbie IMLLA), B paMKaxX KOTOPbIX LOJIKHbI CO6104aThCS
TpeboBaHua depepanbHoro 3akoHa Ob6 ocHOBax COLMaNbHOMO 0OCAYXUBAHUA FpaXKAaH B
Poccuiickon denepaunun, ppyrux denepanbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX MPABOBbIX AKTOB
Poccuiickon depepaumu, a Takke 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX akTOB CaHKT-
MeTepbypra, perynnpylowmx npaBooTHOLWEHMs B chepe counanbHOro obcnykKnMBaHus, B TOM yncie
npeabsaBasemMble K KOHTPONUPYEMbIM INLLAM, OCYLLECTBAAIOWMUM AEATENbHOCTb, LENCTBUA
(be3penicTeme).
Moaeua obvekTa: [eaTenbHOCTb, AeCcTBUA (be3aelicTBMEe) NOCTABLULMKOB COLMabHbIX YCIYT U3
Yncna HerocyAapCTBEHHbIX (KOMMEPYECKUX N HEKOMMEPYECKNX) OpraHn3aLmMin CounasnbHOro
0bCNYXNBAHUSA U UHAUBMAYANbHBIX NpeAnpUHUMATENEN, OCYLLECTBSIOWMX COLManbHOoe
obcnykuneaHue (panee KOHTPONPYeMbie IMLLA), B paMKaX KOTOPbIX LOJIKHbI CO6104aThCS
TpeboBaHua depepanbHoro 3akoHa Ob6 ocHOBax CoLMaNbHOMO 0O6CAYXUBAHUA FPaXKAaH B
Poccuiickon denepaunun, ppyrux denepanbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX MPABOBbIX AKTOB
Poccuiickon depepaumu, a Takke 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX akTOB CaHKT-
MeTepbypra, perynnpylowmx npaBooTHOLWEHMs B chepe counanbHOro obCcnykKnMBaHus, B TOM yncne
npeabsaBiasemMble K KOHTPONUPYEMbIM INLLAM, OCYLLECTBAAIOWMUM AEATENbHOCTb, LENCTBUA
(be3pelicTeme).
KaTeropusa pucka: cpegHuii puck

CBefeHuns 0 AO/HKHOCTHLIX INLLAX KOHTPO/IbHbIX (HaA30PHbIX) OPraHoB,
y4acTBYOLLMX B COOTBETCTBYIOLUX NPOPUNAKTNHECKUX MePOonpuAaTUAX

1. CMoTpoBa EneHa AMutpuesHa 3aMectutens npepcenatens Komurtera no counanbHoOm noanTuke
CaHkT-lNeTepbypra

O6s3aTenbHble Tpe6oBaHMS, Noasiexxallyme nposepke

1. depepanbHbin 3aKoH oT 28.12.2013 Ne 442-93 «O6 ocHOBax COLMANLHOIrO OBCYXUBAHUA
rpaxpaH B Poccuiickon depepaumnn», 442, Ctatba 13
CopnepxaHue TpeboaHua: MoCTaBLWUKM COLUANBHBIX YCYT 0b6ecneuynBaoT OTKPLITOCTb U
AOCTYNMHOCTb MHOpPMaLU:
1) 0o naTe rocynapcTBeHHOW pernuctpauunun, ob yupeautene (yupegutensx), 0 MecTe HaxoXAeHu,
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bunmnanax (npyn nx Hanmuuu), pexume, rpadurke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax
3/IEKTPOHHOW MOYThI;

2) O CTPYKType 1 06 opraHax ynpaeiaeHus opraHnsalmm counanbHOro obcnyxneaHus;

3) o hopMe coumManbHOro 06CNYKMBaHUSA, BUAAX COLLMAJIbHBIX YCNIYT, NopAaKke U 06 yCNoBUAX UX
npefoCTaB/eHNA, O Tapudax Ha CouMabHble YCIYru;

4) 0 YAC/IEHHOCTU MoJiydaTesIel COLUAJIbHBIX YCIYT No hopMam COoLManNbHOrO 06CYXMBAHUSA U
BUAAM COLMANbHbIX YCNYT 3a cYeT BI0AXETHbIX aCCUrHOBAHUI Bl04KeTOB CybbekToB Poccuiickon
denepaunmn N B COOTBETCTBMU C A0MOBOPAMM 3a CYET CPEACTB pu3nyeckux nuu u (Mnu)
IOPUANYECKUX NTNLL;

5) o pykoBoauTese, ero 3aMecTuTensX, pykopoauTensx dpuamnanos (Npu nx Haamuyum), o
NnepcoHasbHOM CoCcTaBe PaboTHMKOB (C YKa3zaHMEM C UX COrnacus ypoeHs obpasoBaHus,
KBaIMdUKALUM 1 ONbiTa paboThl);

6) 0 MaTepUanbHO-TEXHNYECKOM obecrneyeHnn NpesoCTaB/ieHNs COLNAJIbHBIX YCIYr (Hannyme
060pyA0OBaHHbIX MOMELLEHUNA AN NPefOoCTaB/IeHUS COLUAJIbHBIX YCIYT, B TOM Yucsie 6ubnuoTek,
0b6bEKTOB CMOPTA, HA/INYME CPeaCcTB 0byYeHUs U BOCNUTAHWA, YCIOBUA NUTAHUS U obecneyeHune
OXPaHbl 34,0POBbLA MOyYaTeNen COLNANbHBIX YCNIYT, AOCTYN K MH(GOPMALLMOHHbIM CUCTEMAM B
chepe coumnanbHoOro obcnyxmnsaHua n cetn "MHTepHeT");

7) 0 KonuyecTse CBOBOAHbLIX MECT AA NpuemMa noJjiydaTtenen CounanbHbIX YCIyr no hopmam
coumanbHOro obcnyXMBaHus, GUHAHCUPYEMbIX 3a CYET BIOAXKETHbIX aCCUrHOBAHUI Ol04KETOB
cybbekToB Poccuinckon depepaumu, a Takke oniaynBaeMbiX B COOTBETCTBUM C A,0FOBOpaMM 3a
cyeT CpencTB HU3MYECKUX NnL, U (MKN) PPUANYECKUX NULL;

8) 06 obbeMe NpenoCTaBNAEMbIX COLMANbHBIX YCAYT 3a cHeT 6I0AKEeTHbIX aCCUrHOBaHUM B1OXeTOB
cybbekTOB Poccuiickon degepauum 1 B COOTBETCTBMIU C AOMOBOPAMU 3a CYET CPeAcCTB DU3nYeCcKnx
vy, n (Mnn) pPUANYECKNX Nuu;

9) 0 HANMYMN NNLLEH3MI HA OCYLLEeCTB/IEHNE AeATeNbHOCTU, NoANeXalen NNLLEH3UPOBAHNIO B
COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuinckon depepaunm;

10) 0 GMHAHCOBO-X03AUCTBEHHOW AeATeNbHOCTH;

11) o npaBunax BHyTpPeHHero pacnopaaka Aaa nonyyatenen counanbHbiX yCayr, npasunax
BHYTPEHHEro TpyA0BOrO pacnopsaka, KOJJIEKTUBHOM A0roBOpeE;

12) 0 HaAMYUK NPeAnNNCAHNA OPraHOB, OCYLLECTBAAIOWMNX FOCYAAPCTBEHHbBIN KOHTPONbL B Chepe
CoLMaNbHOIro 0BCNYXXMBAHWSA, U OTYETOB 06 MCMOJIHEHUMN YKA3aHHbIX NPeanuCcaHunii;

12.1) o npoBeAeHUN HE3ABUCMMOW OLLEHKWN KayeCTBa YC/IOBMI OKasaHUs yCyr opraHm3aumnaMm
couManbHOro obCnyXMBaHUs, KOTopas onpeaenseTcs ynoJIHOMOYEHHbIM heaepasibHbiM OPraHOM
NCMNONHUTENIbHOW BNACTK;

13) 06 nHoOM NHpopmMaLLMK, KOTopas pasMelLaeTcs, onybJIMKOBLIBAETCSA MO PeLleHUI0 NOCTaBLLMKA
couManbHbIX YyCNyr u (unu) pasMellLeHune, onybinkoBaHne KOTOPOW ABAAIOTCA 0bs3aTeNbHbIMY B
COOTBETCTBUU C 3aKOHOZaTenbcTBOM Poccuiickon depepaunn.

2. MNpuka3 MuHTpyaa Poccun ot 28.03.2025 N 163H "O6 yTBepXAEHUM NOPALKA pa3MeLLeHUs U
obHOBIEHNA MHGMOPMALUKN O NOCTABLLUKE COLLMAJIbHBIX YCNYr, BKIoYas TPeboBaHUA K COAEPKAHUIO
n hopme NpenocTaB/ieHns ykazaHHoW uHdopMaumm, Ha opuLLManbHOM canTe NOCTaBLLMKA
couManbHbIX yCnyr B UHOPMaLLMOHHO-TE/IeKOMMYHUKALNMOHHOW ceTn "UHTepHeT", 163H, Apyroe
/ npoyee Mopafok pasmelLeHNs 1 OOHOBAEHUA NH(OPMALLMM O NOCTABLLMKE COLMAbHBIX YCAYT,
BKJ1l0Yas TpeboBaHMsA K coaepxaHuio n popmMe NpenocTaBieHns yka3aHHON MHbopMauum, Ha
oULNaANbHOM CaliTe NOCTABLMKA COLMANbHbIX YCIYT B UHGOPMALLUOHHO-
TeNeKoOMMYHUKALNOHHOW ceTu "UHTepHeT
CognepxaHue TpeboeaHusa: MyHKT 1: PazMelLeHnto Ha ouLMaibHOM CanTe NMOCTABLLUKA
couManbHbIX yCnyr B UHOPMaLLMOHHO-TE/IEKOMMYHUKALNMOHHOW ceTn "UHTepHeT" (aanee
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COOTBETCTBEHHO - o(huLLMaNbHbIN canT, ceTb "MHTepHeT") NoaNeXuT cieayouwas nHhopmaums o
NoCTaBLMKe COLMANbHBIX YCNYT:
1) 0 paTe rocygapCTBEHHOW PerncTpaLnm B KA4ecTBe NOCTABLLMKA COLMAJIbHBIX YCNYT C YKa3zaHuem
yncna, Mecsaua u roga perncrpauum;
2) 06 naeHTUHUKALMOHHOM HOMEpPE HaNoronaaTeNbULMKa;
3) 06 yupeauTene (yupegutensx) NoCTaplMKa COLMANIbHBIX YCIYT — OpraHM3auumn coLumanbHOro
06CNYKMBAHMA C yKa3aHWEM HAMMEHOBAHMs, MecTa ero (MX) HaXOXAEeHMUs, KOHTAKTHbIX TesiepoHOB
N aapecoB 3/1eKTPOHHOW MOYTHI;
4) 0 MeCTe HaXOXAEHUA MOCTaBLLMKA COLMANbHbLIX YCIYF, ero dunananax (Mpum nx Hannumm) ¢
yKa3aHueM azpeca n Cxembl Npoe3aa;
5) 0 pexume, rpacduke paboTbl C yka3aHWEM AHEN U YacOB Npuema, nepepbiBa Ha obep;
6) 0 KOHTaKTHbIX TefledoHax C YKazaHWeM KoAa HAace/leHHOro NyHKTa, B KOTOPOM PacrnonoxeH
MOCTABLLUK COLMANbHBIX YCIYr, U 06 aapecax 3/IeKTPOHHOW MoYThI;
7) 0 pykoBoAuTene, ero 3aMecTUTeNaX, pykoBoauTenax guananos (Npu nx Hanmuum y
MOCTABLLMKA COLLMAJIbHBIX YC/IYT) C YKa3aHMEeM KOHTAKTHbIX TenehOHOB U afpecoB 31EKTPOHHOMN
nouyThbl;
8) 0 CTpyKType 1 06 opraHax ynpaejaeHus opraHu3aumnm counanbHOro obCnyxneaHua C ykasaHuem
HAaUMeHOBAHWN CTPYKTYPHbIX NoapasaeneHunii (opraHoB ynpaeneHus), haMuanii, MMeH, oT4ecTB
(Npwn HaNUUUN) N JONXKHOCTEN PyKOBOAUTENEN CTPYKTYPHbIX NOAPa3AeNIeHNA, MeCTa HaxXoXAeHns
CTPYKTYPHbIX noapasaefieHnid, agpecoB opuumanbHbiX CAMTOB CTPYKTYPHbIX NoApasaeneHuni (npu
HasIMuMn), afpecoB NEeKTPOHHOMW NOYTbl CTPYKTYPHbIX NoApa3aeneHni (Mpyn Hannuum); o
MOJIOXEHMUAX O CTPYKTYPHbIX NoApa3aeneHuax opraHn3almnm counanbHoro obcnyxmsaHus (npm nx
HaMyunm); 0 NepcoHasIbHOM COCTaBe PAabOTHMKOB OpraHM3aLnmn CoOLMaATbLHOIO 0BCNYXKMBAHUSA C
yKa3aHWeM C UX corniacus ypoBHA 06pa3oBaHus, KBainduKkauum 1 onbita paboTsl; 0
NnoneynmTeNIbCKOM COBETE OpPraHu3aLm cCounanbHOro obcnyxneaHua (ons rocyaapCcTBeHHbIX
opraHusauuni coumnanbHoro obcnyxmsaHus);
9) 0 maTepManbHO-TEXHNYECKOM obecrneyeHn NpesocTaBieHns COLNaNbHbIX YCnyr (Hannumm
060pYyA0OBaHHbIX MOMELLEHUA AN NPefOoCTaB/IEHUA COLUAJIbHBIX YC/IYT, B TOM Ynucsie 6ubnuoTek,
0b6bEKTOB CMOPTA, CPeACTB 0byYeHUs U BOCMUTAHUSA, YCIIOBUAX NUTAHMSA U obecneyeHns oxpaHsl
34,0pPOBbS NMoJsiyyaTeNnen coumanbHbIX YCNyr, AOCTYNe K MHOOPMaLMOHHbIM cucTeMaM B cdhepe
coumanbHoro obcnyxmeaHusa u cetu "NutepHet");
10) o chopMme coumnanbHOro obCcnyXnBaHus, B KOTOPOM MOCTABLLUK COLMANbHBIX YCYT
npenocTaBnseT coumanbHble ycnyru (CTauMoHApHOW, NONYCTALLMOHAPHON, Ha A0MY);
11) o BMAax coumanbHbIX YCNyr, NpenocTaBAseMbiX NOCTABLULMKOM COLLMANbHbIX YCAYT
(coumanbHO-6bITOBbIE, COLNANIBHO-MEANLMHCKME, COLMATIbHO-NCUXO/I0IMYecKne, CounanbHO-
negarornyeckne, CoumManbHO-TPYAOBbIE, COLMANBHO-NPABOBbIE, YC/TYTU B LLeSIAX MOBbILEHMWS
KOMMYHMKATMBHOIO NOTeHLUMaNa NojiydyaTtesen CoumanbHbIX YCIYr, CPOUYHbIe CoLMasibHblie YCYri);
12) o nopaake u 06 ycnoBusxX NpefoCcTaBNeHNs COLMANIbHBIX YCIYT MO BUAAM COLMANBHbBIX YCNYr U
dbopmaM coumnanbHOro obCNyKMBaAHUA, B TOM YMC/Ie O NepeyHe COLLMANIbHbIX YCyT,
npefoCTaBNSEMbIX NMOCTABLWMKOM COLMANIbHBIX YCNYT; O NOPAAKE U YC/IOBMAX NpenocTaBieHmns
couManbHbIX ycyr becnaaTHO U 3a naaTy No BUAam couuanbHbiX ycnyr n dopMam coumnanbHOro
obcnyxnBaHus; o Tapugax Ha colmanbHble YCyru no BUAAM CouManbHbIX ycnyr n doopmam
couManbHOro obCNyXMBaHWA; pa3Mepe nJaThl 32 NPeAOCTaB/IeHNE COLMabHBIX YCIYT, a TaKXe O
BO3MOXXHOCTU MOJIy4eHUA CoLManbHbIX yCNyr 6ecnnaTHo;
13) 0 YNCNEHHOCTYM NoslyyaTesien couManbHbIX YCIyr no opMaM CcoLnanbHOro obcnyxneaHua u
BUZAM COLMANbHBIX YC/Yr 32 CYET BI0AXETHbIX aCCUrHOBAHUIA BI04XeTOB CybbekToB Poccuiicko
depepaunun, YNCAEHHOCTM NoJyyaTenen coumanbHbiX yCayr no dhopMam coumanbHOro
0bCNyXMBaAHMSA M BUAAM COLMANbHBIX YCAYT 3a NNaTy, YaCTUYHYI N1aTy B COOTBETCTBUU C
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AOroBOpaMun O NpenoCTaBNeHNN COLLMANbHbBIX YCIYT 3@ CYHeT CPeACTB pu3nuecknx nuu n (nu)
IOPULANYECKUX NTULL;

14) o konnyecTBe CBOBOAHBIX MECT 418 NpUeMa MnoJiydaTesielt COLNAbHbIX YCIyr no opmam
coumanbHOro obcnyKmMBaHus, GUHAHCUPYEMbIX 3a CYET BIOAXKETHbIX aCCUrHOBAHUIA Bl04KEeTOB
cybbekToB Poccunckon depepaummn, n Koanyectse CcBObOAHbIX MeCT 418 NpueMa noJsiydatenen
couManbHbIX yCayr no oopMam couuanbHOro obcnyXmMBaHua 3a naTy, YaCTUYHYIO NaaTy B
COOTBETCTBUM C LOFOBOPAMW O NMPeLOCTAB/IEHNN COLLMANBHBIX YCIYT 3a CYET CPeACTB hU3NYeCKnX
vy, n (nn) PUANYECKNX Nuu;

15) 06 obbeme nNpenocTaBiseMbiX COLUANIBHBIX YCNYT 32 CYET BIOAXKETHbIX aCCUrTHOBAHMWM
6loaxeToB cybbekToB Poccunckon depepaumm 1 3a naaTty, YaCTUYHYIO NNaTy B COOTBETCTBUM C
AOroBOpaMun O NpenoCTaBNeHNN COLLMANbHBIX YCNYT 3@ CHeT CPeACTB pu3nuecknx nuu un (nn)
IOPULANYECKUX NTULL;

16) 0 nokasaTenax, XapakTepmsyLWwmMxX Ka4eCTBO OKa3aHUsa COLLManbHOW ycayru (B cnyyae
YCTQHOB/IEHUS NOKa3aTeNen, XxapakTePUylLWmMx Ka4ecTBO OKa3aHWsa CoLUManbHOM YCNyru, B
rocygapCcTBeHHOM (MyHULLMNA/IbHOM) COLMAJIbHOM 3aKa3e Ha OKa3aHue roCcyAapCTBEHHbIX
(MyHULMNANbHbLIX) YCNYr B cOLManbHON cdhepe);

17) 0 HAaAMYUM NULLEH3UI HA OCYLLECTBAEHNE AEeATENbHOCTU, NOAJexXallen TNLEH3NPOBAHMIO B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckon depepaumnm (C NpUNoXeHNEM 31eKTPOHHOIO
obpasza AOKYMEHTOB);

18) 0 HMHAHCOBO-X03AUCTBEHHOW AeATeNbHOCTH;

19) 0 npaBunax BHyTpPeHHero pacnopazka Aaa nonayvyatenenn CoOuMaNbHbIX YCIyr, npasuaax
BHYTPEHHEro TpyA0BOro pacnopsanka, KoJJIEKTUBHOM A0roBope (C NpUnoXeHUeM 31eKTPOHHOro
obpasza AOKYMEHTOB);

20) 0 HANMYMKM NpeanUCaHUIA OPraHOB, OCYLLECTBAAIOWMX FOCYAAPCTBEHHbIN KOHTPOJbL B Chepe
CoLMaNbHOIrO 0BCNYXXMBAHWSA, U OTYETOB 06 MCMOJIHEHUMN YKA3aHHbIX NPeanuCcaHunii;

21) 06 vHOM MHDOpPMaLKUK, KOTOpas pa3mellaeTcs, onyb/IMKOBLIBAETCA MO pelleHMIo NOCTaBLLNKA
CoUMaNbHbIX YCAyr u (unun) pasMelLeHune, onybiMkoBaHMe KOTOPOW SABAAIOTCA 0bs3aTeNbHbIMY B
COOTBETCTBUM C 3akoHOoAaTeNnbLCTBOM Poccuinckon depepauunm.

Cop,ep)KaHMe TDE6OBaHI/I$IZ nyHKT 3: OpFaHVI3aLI,VIVI counmanbHOro 06C)’Iy)KVIBaHVIﬂ TaKXe pa3mMelalT

Ha ceoeM oduruManbLHOM canTe MHDOPMALUIO O NMPOBEAEHUM HE3ABUCMMOWN OLLeHKM KayecTBa
YCNI0BUIA OKa3aHUA UMW COLLUAJIbHBIX YCITYT.
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