Bbinncka n3 npegnucaHns no pesynbtataMm NpoBeaeHus
npodunakTMyeckoro Bn3unta

78261087800021571617

MpepnucaHue N

[laTa nepBou Bepcumn

KOHTpOnbHbIN
(Hap30pHbIN) opraH

Bup koHTpons (Hap3opa)

78261087800021571617-1-1
02.06.2026, 10:36 (MCK)

Bepcus 1

KOMWTET MO COLUMANBbHOM NONUTUKE CAHKT-METEPBYPTA

r CankT-leTepbypr, yn Hosropopckas, g, 20

PernoHanbHbI rocyaapCTBEHHbIN KOHTPONb (Hag3op) B chepe coupnanbHOro
06CnyXXMBaHUS

JIMuo, B OTHOLLEHUN KOTOPOrO NPUHATO peLueHne

KoHTponvpyemoe nuuo

Tun
MHH
OrpPH

[ononHutenbHo

MEXPETMOHAbHAS OBLLEECTBEHHASI OPFAHWSALINA COLIMATTBHOW
NOOOEPYKN U 3ALLTBI TPAXOAH "EBPEVICKNIA BITATOTBOPUTE/bHbIN
LEHTP "3ABOTA-X3C3/[ ABPAAM"

r CankT-TeTep6ypr, nocenok Mecourbiii, yn NlennHrpanckas, 483 k 3 cTp 1
Opuaonyeckne nuua

7806042351

1037858024808

* Hannuue B peectpe COHKO

chK UCMNOJIHEHUA nNpeanucaHna

CpOK NUCNOJIHEHUA
npeanucaHna

30.11.2026

HapylueHHble 06s13aTenbHble TpeboBaHUsA, NoANeXalue yCTpaHeH!Io

Mpukas N2 904/np ot 30.12.2020

npvkas MuUHMCTEpCTBa CTPOUTENBCTBA U XUIULLHO-KOMMYHabHOro xo3ancTea Poccuiickon ®@epepaumm ot 30.12.2020 N2 904/np
"06 ytBepxageHun CI 59.13330.2020 "CHwuI 35-01-2001 JocTynHOCTb 30aHWI 1 COOPYXEHUIN
019 ManoMobubHbIX rpynn HaceneHus".

Opyroe / npoyee CI1 59.13330.2020. Ceop npaBun. [loCTYNHOCTb 34,aHUA U COOPYXXEHUN Ansa
Manomo6unbHbIX rpynn HaceneHusi. CHull 35-01-2001

O6a3aTenbHoe TpeboBaHmne N1

Paspen 6 "Tpe6oBaHUs K MOMELLLEHNAM U UX afieMeHTaM"

Ctpanuua 1 us 4



2.

3.

Hapywenue N21

TekcT HapyLeHus

YcTtpanutb oo

MnaHupyembii cnocob
yCTpaHeHns HapyLleHus

He ycTpaHeHo

HapylweHuns o6s3aTenbHbix TpeboBaHWI, yCTaHOBNEHHbIE MYHKTOM
6.3.3 CI 59.13330.2020 «CBopg npaBun. [JOCTYNHOCTb 3aaHMI U
COOPY>XEHMI AN ManoMobunbHbIX rpynn Hacenexnus. CHull 35-01-
2001», yTBEpPXAEHHOrO NpukasoM MuHucTepcTBa CTPOUTENBCTBA U
XWUMULLHO-KOMMYHanbHOro xo3amncrea Poccuiickon ®epnepaumm ot
30.12.2020 N2 904/np, B 4acTu OTCYTCTBUS B YyHMBEpPCanbHOW KabuHe
y6opHow no agpecy: 197110, r CankT-lNeTepbypr, yn. bonblas
PasHounHHasg, . 25, nuT. A (Ha BTOPOM 3Taxe) CTauMoHapHOro
MOPYYHS y PaKOBUHbI

30.11.2026

MNpencTaBnexHne poTomaTepunanos

Mpuka3 N2 4821 ot 31.05.2023

Mpuka3 MuHTpyaa Poccum o1 31.05.2023 N 482H "06 yTBEpPXXAEHUM NpodeccnoHanbHoro ctaHpapTa "MoMoLLHUK no yxony"

Opyroe / npoyee MNMpunoxxeHune

Ob6sasartenbHoe TpeboBaHme N21

MpodeccuroHanbHbI cTaHgapT "MoMoLHMK no yxoay", nyHKT 3.1 "TpeboBaHusi kK o6pasoBaHuto 1 0by4yeHunto": NMpodeccnoHanbHoe

06yyeHue - nporpaMmbl NpodeccuoHanbHOM NOAroToBKM No npodeccusam paboumx, [OMKHOCTAM ClyXaLUyX, NPorpamMmmbl

nepenoaroToBkn pabounx, cnyxalumx, nporpamMmbl NOBbiLLEeHNs KBanudukauum paboumx, Cnyxatumx

Hapywenue N21

TeKCT HapyLleHns

YcTpanutb o

MnaHnpyembiii cnocob
YCTPaHEHUS HapyLLUEHWSI

He ycTpaHeHO

HapylweHuns ob6a3aTenbHbix TpeboBaHWI, YCTaHOBEHHbIE MYHKTOM
3.1 npodeccmnoHanbHoro craHpgapta «[MoMOLLHUK NO yxoay»,
YyTBEPXOEHHOIO NpukasoM MuHUCTEpPCTBa Tpyaa M CoumanbHOM
sawmTtbl Poccuinckon denepaumm ot 31.05.2023 N2 482H, B 4acTu
OTCYTCTBMS Y MOMOLLHMKA NO yxoay (AOroBop BO3ME3[HOr0 OKa3aHus
yenyr ot 07.02.2026 N2 5825) npodeccnoHanbHOro obyyeHus -
nporpamMmmbl NpodeccroHanbHOM NOAroTOBKM No npodeccusam
pabouunx, OOMKHOCTAM CRyxXaLuux, NporpamMMbl NepenoaroToBKM
pabouunx, cnyxawmx, NporpamMmbl NOBbILLEHWS KBanudukaumm
paboumx, cny>xawumx

01.09.2026

lMpencraBneHne oOKyMeHTa

Mpukas N2 849-cT oT 06.08.2025

Mpukaa PenepanbHOro areHTCTBa N0 TEXHUYECKOMY PerynupoBaHmio u metponiorum ot 06.08.2025 N 849-ct "0O6 yTBEpXXOeHMM

HauumoHanbHoro ctangapta Poccuinckon ®epnepaunn’

CrtpaHvua 2 us 4



Opyroe / npoyee MpunoxxeHune

Ob6ga3artenbHoe TpeboBaHme N1
"'OCT P 53060-2025. HauuoHanbHbIi cTaHaapT Poccuiickon ®epepaumn. CoupanbHoe obenyxuaHue rpaxnaH. Cucrema

LOKYMEeHTauuy opraHnaauuii coumanbHoro obcnyxmeanusi. PekomeHgauum no coctaBy U cofepkaHuto”

H
Hapywenue N21 e ycTpaHeHo

TeKcT HapyLueHus HapylweHuns ob6s3atenbHbix TpebOBaHWI, YCTAHOBEHHbIE MYHKTOM
4.2.1.2 «FOCT P 53060-2025. HaunoHanbHbI cTaHgapT Poccuinckom
depepaunn. CoumanbHoe obcnyxmnBaHue rpaxgaH. Cuctema
LOKYMEHTaL MM OpraHn3aLmnin coumanbHOro o6Cny>XXmBaHus.
PekomeHpaumm no cocTaBy U COAepPXXaHUIO», YTBEPXKAEHHOIO
npukasom denepanbHOro areHTCcTBa No TeXHNYECKOMY
perynupoBaHuio n metponorum ot 06.08.2025 N2 849-cT, B yactn
OTCYTCTBUS B MOJIOXEHUWN MNOCTaBLUMKA COLManbHbIX yCnyr
cnegywowen Hpopmauum:
uenwu;

OCHOBHbIE 3afa4n 0eaTeNnbHOCTU OpraHn3auuu;

CBeOEeHMS O HaNn4Mm pernamMeHTa opraHn3aumm
MeXBeOOMCTBEHHOIO B3aNMOENCTBUS YHPEXOAEHNS C
denepanbHbIMU 1 perMoHanbHbIMU OpraHamMm UCMONHUTENbHOM
BN1aCTM Npv NpeaoCcTaBNeHnn CoUManbHbIX YCNYr, a Takke npu
COOEeNCTBMM B NPEAOCTABNEHNN MEOULUHCKON, NCUXONOrMYEeCKon,
negarorn4yeckon, opuanyYecKomn, coumanbHOM NOMOLLM, HE
OTHOCSALLENCH K coumanbHbiM ycnyram (coumanbHOM
COMPOBOXAEHUN), C OPYTMMUN OpraHn3aunsaMm coLmanbHOM 3aLmThl
HaceneHus, opraHamm 3gpaBoOXpaHeHnsi, 06pa30BaHNS, BHYTPEHHUX
0en 1 opyruMu opraHaMm 1 y4pexaeHusIMu, OCyLLLECTBSHOLMMM
coumanbHyo paboTy ¢ HaceneHneMm;

NCTOYHMKN PUHAHCUPOBAHMS OEeATENbHOCTM NOCTaBLLMKA
coumanbHbIX yCnyr;

tOPUAMYECKUI CTATYC OpraHn3aumm ¢ N3noXXeHMeM BONPOCOB,
KacaroLmMxcs BOSMOXHOCTU UMETb KaK HOpPUANYECKOMY LY
CaMOCTOSATENbHbIN 6anaHc unmn cMeTy, 6aHKOBCKUIN CYET, LUTaMIbI,
OnaHKu u T.0.

YcTtpaHutb o 30.11.2026

MnaHnpyemblii cnoco6 lMpencraBneHne OOKyMEHTa
yCTpaHeHUs HapyLLeHns

4. [OokymeHT N2 442 o1 28.12.2013

DdepepanbHbI 3akoH 0T 28.12.2013 N2 442-d3 «0O6 ocHoBax coumanbHoro obcnyxxuBanus rpaxaaH B Poccuiickon depepaummn»

Crtpanuua 3 us 4



YacTtb 3, CtaTtba 16

Ob6ga3artenbHoe TpeboBaHme N1

WNHomBuayanbHas nporpaMmma s rpaxgaHuHa uim ero 3aKoHHOro NpeacTaBUTENst UMeeT peKkoMeHaaTeNbHbIN XapakTep, ANs
nocTaBLLMKa coLmanbHbIX yCnyr - 06513aTenbHbli XapakTep

H
Hapywenue N21 e ycTpaHeHo

TeKcT HapyLueHus HapylweHuns ob6a3aTenbHbix TpeboBaHWI, yCTaHOBEHHbIE YacTbio 3
ctaTbu 16 PepepanbHoro 3akoHa oT 28.12.2013 N2 442-d3 «06
OCHOBAax CoLManbHOro obcnyxmnBaHus rpaxpaH B Poccuinckom
depepaunn» B HaCTU BbINOTHEHUS HE B NMOSTHOM 06beme
WHOMBMAYaANbHbIX NPOrpaMM NPeaoCTaBNeHNs CoUManbHbIX yCnyr
nosnyyartensiM coumanbHbIX ycnyr (He npefocTaBneHe counanbHo-
NCUXONOrMYECKMX U COoLManbHO-MPaBOBbIX ycnyr (nonyyartenu
coumanbHbIX YyCNyr ¢ UHAMBMAYanbHbIMU NpOrpaMmMamMm
npepocTaBneHns coumanbHbix ycnyr ot 19.11.2024 N2 2052893, ot
13.06.2024 N2 2012635, ot 30.10.2024 N2 2046848, o1 30.10.2024
N2 2046848)

YcTtpaHuTb 1o 30.11.2026

MnaHupyembli cnoco6 npe,D,CTaBJ'IEHVIe NOACHEHUNA
yCTpaHeHusl HapyLLeHus

Mopgnucu n oTMETKKU

WO nopnucasLuero CmoTtpoea EneHa [IMuTpureBHa

npeanucaHve o
3amectutens npepcepatens Komuteta no couunanbHon nonutnke CaHkt-NeTtepbypra

O6>xanoBaHue: B cnyyae Hecornacusi ¢ HaCTOALMM peLLeHnemM Bbl MoxeTe E u
obxxanoBatb ero B TedeHne 30 kaneHgapHbIX GHEN CO OHSA NONy4YeHUs

nHopmaumm o NpUHATUN obxanyemoro pelleHus (ctatbs 40 PepepanbHOro
3akoHa "O rocygapCTBEHHOM KOHTpose (Hag30pe) U MyHULMNanbHOM

2|

KoHTpone B Poccuiickon Pepepaummn') ¢ ucnonb3oBaHMeM eOUMHOMo nopTana

1
rocyqapCTBEHHbIX U MyHULMNANbHbIX ycnyr (GyHKLMI), neperas No CCbiyike E I
https://knd.gosuslugi.ru/ unu ¢ nomowbio QR-kopa:

Bbinucka nognucana 02.06.2026, 10:36 (MCK)

Ceptudukar
97036935367898007868478414381942391507

Bbl MOXeTe camMoCTOATENbHO NOATBEPAUTL YCTPAHEHWE HapYLLUEHWI C MOMOLLIbIO MOBUITIBHOTO
npunoxeHus "MHcnekrtop". MHCTpyKuna npunaraeTcs.

Crpanvua 4 ns 4


https://knd.gosuslugi.ru/

NMPOLECC UCINOJIHEHUA NPEANMUCAHUA

(NMopTBEpAMTbL UCNONHEHWE NpeanucaHuini MOXXHO 6e3 NOBTOPHON NPOBEPKU C NOMOLLLO MOBUNLHOIO
NpuUNoXeHusa «MHcnekTop»)

€ 3AnvCK 1 ABTOPH3ALIMA

1. 3anycTuTb MOBUNIbHOE NPUNOXEHKE «MHCNeKTop»
1 aBTOPU30BaTbLCS C UCMNOMb30BaHUEM
naponsa ot noptana «focycnyru»

2. 3anoNHUTb NepcoHanbHble AaHHble

3. HaxkaTb KHOMKy «BonTu»

4. MNocne aBTOpU3aLUuM NoNb3oBaTeNto byaeT AOCTyneH
BbI6OP YYETHOW 3anucu: NM6o Kak hrusnyekoe nuuo,
nu6o nop opraHusaLMein, K KOTOpoi NpUKpenneHa
€ro yyeTHas 3anucb

(@ Henomems rosarucsnas
*Heo6x041MMO pa3peLunTb JOCTYN i
K MecTononoxeHuto (06s3aTelbHoe yCnoBue KOPPEKTHOCTH
paboThl NPUNOXKEHNS)

@ Moctumrnsecae

@ KeMTHeML (uassopuLIc)
ueponprTan

5. BbibpaTb 13 cnucka MeponpuaTUia o
«McnonHeHne npeanucaHning

fe)

Dpyrae usponprrs
e savpurem e v TP KD

© TPELNNCAHNE

1. MpW Ha3HaYeHWM NpeanUcaH1a Ha YCTPOMCTBO HanpaBiseTcs
nyu-yBefjoMneHume

2. HaxaTwe Ha nyw-yBeAoMIIeHNE NepeBoanT rNob3osaTens
B NpeAnucaHue, rae HaxoauTCa MHPOPMaLIUA O MeponpPUATHN,
a TaK)Xe CMUCOK HapyLLEHMWi, KOTOpble HEOBX0AMMO YCTPaHUTb

€) VBEDOMIEHVE - =

PR » ot & OXSE
\\__’, MyHUUMNans HLI KOHTPOND B Ghepe
oAcTea

GnaroyeTp:

[Mpn HasHa4YeHWU HOBOIo NpeanUcaHna Ha opraHu3auuio, YeeaoMnexua
K KOTOpOI;I npueA3aH Nonb3oBaTeb MO6UIBbHOIO NPUNOXEHUA,
B HUXHEIN YacTu rMaBHOro 3KpaHa B pasfene «YBeaoMNeHna» JreRenna enone

e e, B

NnosBNSAETCA COOTBETCTBYIOLWAA MHAMKaL WA Mpumaroni oxToon 8 6950

GnaroycTpoRcTEa




@ VCTPAHEHVE HAPYILIEHMIA

1. BHyTpW HapyLeHna nonb3osBaTenb BUAUT HEOOXOAMMYLO
WHPpOPMaLMIo, a TaKXKe CNoCco6bl YCTPaHEHWUA HapYLUEHWs
2. Ans npumepa Bblbepem «Caenatb GoTo»
n coTorpadmpyem orHeTyLumTenb

3. ®oTorpadus oTobpasuTcs B pasgene
«MoaTBEp)KAAKOLIME MaTeprarnbl»

g 4. HaxkaB Ha ¢oT0, Nonb3oBaTtesb nepexoauT
K OMMCaHWIO NPUIOXKeHHoro daina

5. HaxxaTue Ha paspgen «[locMOTpeTb Ha KapTe»
nepeBoOAMT NONb30BATENSA Ha KapTy ¢ MHpopMaLunei
0 3aMKCUPOBAHHOM MECTOMOMIOXEHWUM, rae 6b1no
chenaHo ¢oTo

6. [1na npumepa no6aBUM TEKCTOBOE NOACHEHWe, dhain
W BUAEO No aHanorum ¢ gotorpaduen

L

7. Bce npunoxeHHble dainbl oTobpasATca B pasfesne
«[loaTBepXaatoLine MaTepuarnibl»

8. MNonb3oBartens HaxumaeT KHonky «0TnpaBuTbL»
W HapylleHue OTNpaBnseTCA Ha NPOBEPKY MHCMEKTOpY

€ nPoBEPKA

1. MHCnekTop oueHnT npefcTaBiieHHble MaTtepuansl

Hapywenus a 2. [No pesynbTatam ero OUeHKu:

* NuBO cTaTyC U3MEHUTCA Ha «YCcTpaHeHo» (CBUAeTeNbCTBYET 06

Hapywarme N#1 m
- UCNONHEHUU npe,qumcaHMﬂ),

Mersoram rosaocrasnee. Oxupercn + nubo MaTepuanbl 6yayT HanpaBneHbl MHCMEKTOPOM Ha
/ AopaboTKy ¢ KOMMEHTapuaMK 0 TOM, 4TO UMEHHO HeobXx0AUMO
elLe YCTPaHUTb

MOBHJIBHOE NPUTIOXEHNE «MHCMEKTOP» JOCTYNHO BO BCEX MArASWHAX NPUJIOXEHIN

OC «Apopa» 10S Android Huawei



