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ITOJIOXKEHUE

0 CHCTeMe BHYTPEeHHero KOHTPOoJ/id KauecTBa COLUaIbHBIX YCIYT,
npepocrasasgeMbix MOO BII "Xsc3g ABpaam" B KauecTBe IOCTaBIIMKa

COLlMA/IbHBIX YC/IYTr

1. O6mMe MO/I0KeHHUA

1.1. Hacrosiuee ITosoxkeHne 0 clCTeMe BHYTPeHHer0o KOHTPOJISI KaueCTBa COLMA/IbHBIX YCyT,
NIPeJI0CTaB/IAeMbIX IPaXK/jaHaM IOXWIoro Bo3pacta ¥ nHBamgam «MOO BII "Xscag ABpaam'» B
KayecTBe IOCTaBIIMKA COLMAMbHBIX yciyr(fanee — IlomoxkeHue) MPUHATO B LeJISIX KOHTPOJIS
KayecTBa JlesiTe/IbHOCTH I0/ipas/ie/IeHui ¥ COTPYJHUKOB OpraHu3al|u 10 OKa3aHUIO COLMA/IbHbIX
YC/Iyr X UX COOTBETCTBUSI IOCY/JapCTBEHHBIM CTaH/apTaM COL[Ma/IbHOr0 00C/Iy)KUBaHUs, APYTHM
HOPMAaTUBHBIM [IOKyMeHTaM B 00/1acTd CoLMa/lbHOrO 06C/Hy)XKMBaHUSA Hace/neHUs Poccuiickoi

DeneparLyu.

1.2. Denpro KOHTPO/S fBJ/ISIETCA T[OMyueHWe U aHANU3 CBE[EHHH, TOZATBePKIAIOLIX
COOTBETCTBHE  (HECOOTBETCTBUE) [eATeJbHOCTH  CIELUa/IMCTOB U [IO/DKHOCTHBIX  JIMI],
NPe/JOCTaB/IIONIMX COLMa/IbHBIE YC/IYrd, TpeOOBaHUAM aJMUHHCTPATUBHBIX PpEr/IaMeHTOB |
CTaH/|apTOB IPe/J0CTaBJ/IEHHUs] COLJUA/IBHBIX YCIYT.

1.3. HPE,ELMETOM KOHTDOJIA SBJIAETCA ITOJIHOTA U KaUueCTBO IIPel0CTaB/IeHHUs COL[UabHbIX ycayr,

d UMeHHO:
-CO6J'IIOAEHI/IE yCTaHOBHEHHOﬁ d/IMUHUCTPAaTUBHBIMH perjlaMeHTaMM I10C/J1e[0BaTe/IbHOCTH

AeUCTBYIA CTIeLMaUCTOB 1 JO/DKHOCTHBIX JIML, OpraHv3aLuy IpY BBITOTHEeHUH JJ0/DKHOCTHBIX
00s13aHHOCTEl;

- CoO/II0/IeHMe  yCTaHOB/IEHHBIX 3aKOHOJATE/IbCTBOM CPOKOB MpPe/OCTaB/IeHHST COLMaIbHBIX
yaiyr;

- OLIeHKa TIOJIHOThI (06beMa) U KauecTBa IPe/joCTaB/ISIEMBIX COLUAIBHBIX YCIYT KOHKPETHBIM
Nojiyyare/isiM C BBISIBJIEHHEM HEJOCTATKOB OKasaHHUs YC/IYr, COOTBETCTBUS OKAa3aHHBIX

COLMa/IbHBIX YC/IYT yCTaHOBJIEHHBIM TPeDOBaHUAM;

- COD/IIO/ieHNe  yCTAHOB/IEHHBIX 3aKOHOZATENBCTBOM TpeGoBaHMii K MH(OPMUPOBAHHIO
HaceJIeHHs] O TIOpsi/iKe IPeJoCTaB/IeHUs] COLMaNbHbIX YCIyT;

-coO/ojileHvie  MOpsiIKA  PacCMOTPeHHst JKanol, TO/j@HHBIX B paMKax  JoCyeBHOro
(BHecynebHOro) mopszKa 06xkaI0BaHNs pellleHuit U JelicTeuii (GeszelicTsus) OpraHusanuy, a

TaKXe ero JO/DKHOCTHBIX JINLL,
-dHa/IM3 [aHHBIX, ITOJIYyUEeHHBIX IIPHU IIPOBEEHUUN MOHHWTOPHHT'a T0Ka3aTejied KauecTBa U

TTO/IHOTHI IIPE€AO0CTaB/IeHUSA COLIMA/IbHBIX YCIYT,

1.4. KoHTpoJIb KauecTBa 1 Mo/HOTh! (06hema) Ipe/joCTaB/seMbIX COLMAbHBIX YCIYT ITPOBOUTCS:
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- 110 ajpecy MecToHaxoxzeHus: Opranusanuu: CankT-IlerepOypr, B.Pa3zHounHHas1, .25, Ut A;
- M0 ajpecy TIIpeAoCTaB/IeHUs COLMaJbHBIX YC/AYyr B CTallOHapHOW (¢opMe COL[HabHOrOo
obcnyxusanus: Cankr-ITeTepbypr, m.Ilecounsid, ys.Jlenunrpazckas, n.83, kopr.3, crp.l
(ITancuoHaT Ay1s moXXubix « KypopTHBIi»);

- TIO ajJipecaM MecCTa >KUTe/IbCTBA I1ojlyyaTesiell COLUalbHBIX yCIyT, NIPe/JOCTaB/IseMbIX B (hopme
COLMa/IbHOT0 00C/Ty)KUBaHUS Ha [IOMY.

2. ®opmbl, MeTOALI ¥ MEePHOAUYHOCTH OCYL[EeCTB/IEHHsA KOHTPO/IA Hcno/aHeHus B MOO
BII "Xs3c3p ABpaam" TpeGoBaHnuii Ilopsajka 1 CTaHAAPTOB NPE0CTaB/JIeHAsA COIUATIBHBIX

ycayr

1. ®opMbl BHyTpEHHEr0 KOHTPOJISI.

BHYTPEHHI/Iﬁ KOHTPOJIb OCYIIECTBJ/IAETCA B BHU/e TVIaHOBLIX WU/IA OllepaTUBHBIX IIPOBEPOK:

- IUIAHOBBIA KOHTPOJ/Ib OCYLIeCTB/ISETCS B COOTBETCTBUM C YTBEPXKAEHHBIM ILIaHOM paboThl
Opranusanuy, KOTOpBIM obecrieunBaeT IEPUOJMYHOCTb M MWCK/IIOUAET HepaljdoHaNbHOCTb U
nybnypoBaHue B OpraHU3alyii MPOBEpPOK;

- OIEepPAaTUBHbIA KOHTPOJIb OCYILIeCTBJAETCS IO IPUKA3y AWUPEKTOpa B C/IyuyasX yXy/ALIeHHs
MokasaTeseli paboThl OT/ie/leHHH, ycTaHOB/IeHUs! (hakTa HApYLIEHHUs TeXHOJOIUM, WHCTPYKLMIA,
PEr/iaMeHTOB OKa3aHUA COLIMA/bHBIX YCIYT, YPeryIMPOBaHUsS KOHGIUKTHBIX CUTY LM,

2.2. OCHOBHBIMM IOKa3aTe/IsIMH, OIpe/ie/IAI0LMMU KaueCTBO COLMA/IbHBIX yeayr B OpraHusaLyy,
TIpe/j0CTaB/IsseMbIX IOy YaTe/IsIM COLMAIbHbIX YCIYT, SIB/ISIOTCS:

3.

- TOKa3aTe/id, XapaKTepu3yIolljie y/O0BJeTBOPEHHOCTh COLMaNbHBIMKM YCIyraMu Io/IydaTesieid
COLMA/IbHBIX YCIyr, OTCYTCTBHME OOOCHOBaHHBIX >Kalob, UMC/IO IIOJIOXKUTENIBHBIX OT3HIBOB O
paboTe MoCTaBIMKa COLMANBHBIX YCyT; OnpesiesisieTcss METO/JOM BhIG0POYHOIO aHKETHPOBAHHUS
TI0/I0TIeYHBIX (TI0JTyUaTesneld yciyr);

- CBOEBPEMEHHOCTb M TIOJIHOTY TMpeJjoCTaB/eHUs] COLMAa/bHBIX YC/AYT B COOTBETCTBUU C
BblgaHHbIM UTITICY; Onpe/enisieTcss MeTOAOM CIIIOLTHOTO CPAaBHEHMsI aKTOB OKa3aHHbIX YCIYT U
IUIaHa [1peJi0CTaB/IeH s yCIIyT;

- obecrieueHrie OTKPBITOCTH U IIOJIHOThI JJOKYMEHTOB, B COOTBETCTBMU C KOTOPHIMH MOCTaBILMK
COLMA/IbHBIX YCIIYT OCYIIEeCTB/ISeT JesTelbHOCTh B C(depe CTalMOHAPHOIO COLMAIBHOTO
obcmyxuBanus; OmpesiesieTcsi METOJIOM aHalu3a MHpOpPMAaLyY, TIpe/iCTaB/IeHHON Ha caiiTe v Ha
JlocKe 00bsIB/IeHNH;

- YKOMIIIEKTOBAHHOCTb  ILITaTa [IOCTABLIMKA COLMANbHBIX YCAYr CHELHaIUCTaMi W KX
kBa/m¢ukanus, OnpefensieTcs MeTO/JOM aHalW3a JIMUHBIX [IeJ1 COTPYAHMKOB M OpraHH3alliu
o0yueHwsI.

Opranusanys BHYTPeHHero KOHTPO/IA KauecTBa COLUA/IbHBIX YOIy

3.1. ins ocyiecTsienuss KOHTPOJISl KauecTBa M yueTa 00bema Ipe/joCTaBIseMbIX COLMaTbHBIX
ycnyr B OpraHusaliiy Ha3sHAYaeTCsl OTBETCTBEHHBIM PabOTHHUK, KOTOPBIM HECeT MepCOHANbHYIO
OTBETCTBEHHOCTb 3a JJOCTOBEPHOCTb U IMOJHOTY MH(OPMALUY, IT0yYaeMol MpH OCYIIeCTB/IeHUH
KOHTPOJIA, @ TaK )K€ 3a (UKCAUMIO [JaHHBIX, MOJYYeHHBIX IIPH TPOBEJEHWH MOHUTOPHHTA
T0Ka3aTe/lel KayecTsa M ydeTa obbema IpeJOCTaB/IeHHUs COLMANBHBIX YCIYT U 0ObeKTHBHOCTE
pe3y/bTaTOB aHa/M3a I9TUX JaHHBIX (#amee — «OTBeTCTBeHHBbIA paboTHHMK»). HasHaueHue
OTBeTCTBEHHOr0 paboTHYKA MPOU3BOUTCS ITPUKA30M PYKOBOUTeNs OpraHu3aliyy.
3.2. AHKeTMpOBaHMe IOJOINEeYHBIX C LIe/IbI0 OIPEeeIeHHs YI0BIeTBOPeHHOCTBI0 COLMA/IbHBIMH
ycnyramMy MojiyyaTesied COLMaNbHBIX yCIYT OCYIeCTB/ISETCS 110 YTBEP)KAEHHOMY TpaduKky C
TMOMOLBIO  CIIELMa/bHO  Pa3paboTaHHbIX aHKeT. OTBETCTBEHHbIMM 3a pa3spabOTKy aHKeT,
cocrap/ieHHe rpadyKa ¥ aHa/i|3a 3ar0/IHeHHBIX aHKeT SBJISIOTCS: '

- B (opme Ha flomy - PykoBoguTens ciy<Obl yXo[a Ha JOMy; aHKeTHMPOBaHUE OCYI|ECTBIISIOT

KOOPJIMHATOPKI PaliOHOB;



- B CTaljMOHapHOMU (opMe — PykoBoguTesns yxoza B [laHCHOHAaTe, aHKETUPOBAHHUE OCYII[eCTBIIAIOT
PYKOBOJIUTE/IM yX0/ja Ha OT/Ie/IeHUsIX.

3.3. KoHTponb CBOEBPeMEHHOCTM Y  TOJHOTBI IIPe/IOCTaB/IeHUs]  COLMAJbHBIX  YCIyT
OCYLL[eCTBJ/IIETCS e)KeMeCsUHO:

- B (hopMe Ha ZioMy - PykoBoguTens city0bl yXo/ja Ha ZIOMY, KypaTophkl paliOHOB

- B CTallMOHapHoU (hopme — PykoBozuTesns yxoza B [TaHcHOHaTe;

- ATOTOBBbIY KOHTPOJIb OCY1L[eCTBIIseT - PykoBoguTe/b 6/10ka «442-D3».

3.4. OTKPLITOCTb U IOJIHOTA JIOKYMEHTOB KOHTPOJIMPYIOTCS OZIMH pa3 B MOJIT0/la MEHePKEPOM 10
CBSI35IM C OO11[eCTBEHHOCTBIO.
3.5. YKOMIIEKTOBAaHHOCT ILITaTa 06ecrieurBaeTcs CIIeLMaIMCTOM KaZipOBOU i1y KObl.
3.6. KonTposnb obecneueHHocTr OpraHu3aljii UHBEHTApeM U CIIELMabHbIM TeXHOJIOTHUeCKUM
obopy/joBaHKeM, HeOOXOJUMBIM [I/Isl TIPe/I0CTaB/IeHHUsI COLMAJILHBIX YCIYT HaJJIeXKall|ero KauecTna
OCYILIeCTBJIAETCS:

- B (hopMe Ha JJOMYy - pyKOBOAuTe/b Oyioka AX/I;

- B CTaLjUOHapHOU dopme — pyKoBoauTesb ITaHCHOHAaTa.

3.7.  PesynbTaThl  OCYLIECTB/IEHMs KOHTPOJsS KauecTBa IIPeJOCTAB/ISIOTCA  JIUPEKTOPY
Opranusanuu.

4. duxkcanus pe3y/bTaTOB KOHTPOJIA.

4.1. Jannple u wuHGOpMaLus, coOpaHHble B TIPOLIECCE OCYL[ECTBJIEHMS KOHTDOJS, a TakKKe
pe3y/ibTaThl KOHTDPOJI OTpakaloTCd B CreluanbHO paspaboraHHOM «)KypHane TMpoBejeHus
KOHTPOJIs1 KauecTBa U 06beMa Ipe/locTaB/IeHNs] COLMANbHBIX YCIyr» (manee — « KypHam»).
4.2. OTBeTCTBeHHBIM pabOTHUKOM B JKypHase QDUKCHUPYIOTCA:
- CoflepKaHHe MEepOIpUATHM, IIpOBeZleHHbIX B paMKaxX KOHTpPOJS KauecTBa U oObeMa
TIIPeJJ0CTaB/IEHUs COLUA/IbHBIX YCIIYT;
- pe3yJIbTaThl TPOBEJEHHLIX MEpOIPUATHM, KpaTKUe CBeJeHHWs O Mepax, MPUHATEIX 10
pesy/ibTaTaM IpOBe/leHHbIX MepPONpPHUSTHI;
- IPe/IJIOXKEHMS 110 pe3yJibTaTaM IIPOBeIeHHOT0 KOHTPOJIS.

5. AHamu3 pe3y/bTaTOB KOHTPOJIA U NIPUHATHE PelleHNH M0 yCTPaHeHUI0 BbIAB/IeHHBIX
He/[0CTaTKOB.

5.1. [auHele W wuHpopManys, cobpaHHble B IIpOLieCCe OCYLIECTBJIEHUsS KOHTPOIS U
3aukcupoBaHHele OTBeTCTBEHHbIM pabOTHUKOM B JKypHase eXeMeCAYHO IMpeoCTaB/sIOTCS
pykoBogutento  OpraHMsalyy /I aHaad3a  pe3y/IbTaTOB  KOHTPOAA W IIPUHATHSA
aJMUHUCTDATUBHBIX, KaJ[pOBLIX M OPraHU3alMOHHO-TEXHUUECKUX PpeLIeHWd [0 YCTPaHeHUIO
BbISIBJIEHHBIX HE/IOCTaTKOB.

5.2. KOHTpOJIb 3a peanu3alieli NPUHATHIX yIpaB/IeHUYeCKUX pellleHH 0 BOIPOCaM yIpaB/IeHHs
KaueCTBOM IIpe/JOCTaB/IeHHs] COLMabHBIX YCIyT obecrieurBaeTcst pykoBogutesieM OpraHusariyi.

5.3. PykoBoautenr OpraHusalliM NpeJCTaB/sieT pe3y/bTaThl KOHTPOJIS KauecTBa W JOBOJUT 10
KontposnbHo-Pesusuonnori Komuccun MOO BII «Xscsn ABpaam» CoOfiep)KaHUe TIPUHATBIX UM
PeLIeHUH 110 yCTPaHEeHUIO BbISBJIEHHBIX HeZIOCTaTKOB He pexke 1 pasa B rof.

5.4 KoutponbHo-PeBusuonHas Komuccuss MOO BI  «Xscan  ABpaam» — paccMaTpuBaeT
NIpe/iCTaB/IeHHbIe DyKOBoAUTe/leM OpraHusalid pesy/bTaThl KOHTPOJIS KauecTBa U INPHHATHIE UM
pelleHusi [0 YCTPAHEHHWIO BBIAB/JIEHHBIX HELOCTaTKOB Ha CBOEM OUepeHOM 3acef[aHud C
oopm/ieHHeM COOTBETCTBYIOIEr0 OTYETa, IIOA/IEXKALEro yTBepxkaeHuo O6mmM cobpaHreM
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norreuntesseir MOO BII «X3c3s ABpaam». YKa3aHHBI B HACTOAIEM IIyHKTe OTYET JIO/DKEH
OTpaXkaTh 0OBEKTUBHYIO OLIeHKY KauecTBa IPe/joCTaB/IeHHbIX OpraHu3saryeil CouuanbHbIX yCIyT |
3¢ }EeKTUBHOCTH JleATeIbHOCTH PyKOBOAUTES U camMoit OpraHu3aliiy 3a OTUETHBIH Iepuo/,.

6. OTBeTCTBEHHOCTH 3a IMOJ/INTHKY B 00/1acTH KauecTBa

6.1. OtBerctBeHHOCTh OpraHusaliM 3a KauecTBO IPEeJJOCTAB/SEMBIX YCIyr, pa3paboTky,
BHeJpeHKEe ¥ KOHTPOJIb 5()(eKTUBHOCTH CHCTEMBI KaueCTBa, 3a oIpe/e/ieHre MOUTUKY B 06/1acTi
KauecTBa, OpraHu3aLuio U obljee pyKoBoACTBO paboTamu 1o o6ecrieueHMI0 KauecTBa, a TakxKe 3a
obecrieuenyie TIOHMMaHUs BCEMU COTpPyAHMKamy OpraHusanyy TpeGOBaHWMI CHCTEMbI KauecTBa
HeceT aupekTop Opranusauuu - Kostos JI.T.

6.2. OTBeTCTBeHHOCTb 3a obecrieueHde KauecTBa ydiyr B KaX[OM II0Jpasje/ieHMH HeceT
PYKOBOAWTEJ/Ib IOApa3ae/IeHus.

6.3. OTBeTCTBEHHOCTDb 3a KauecTBO YC/IyT JIEXKHT Ha KaKAOM WCIIOJIHUTEJIE, MPe/0CTaB/IAoIeM
yCayTu.




